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Welcome to the first of our
quarterly RICARS INC.
newsl etters.
Meet the Staff 2 This all started back in 1985

I when | was looking to have
my 71 Chevy Impalare-
painted and dreaming that |
was going to restore my 70
Mustang Fastback.

New Shop Renovations 2

15 Year Anniversary 2
Celebration
It was at that time | started

helping out at Fender Bender
Mender where | learned the
fine arts of auto body repair
from Greg “lronman” Kysor.
It was my friend, Larry Jack-
son, who taught me how to
get my hands greasy as |
watched over his shoulder at
Larry’s Automotive Services.

Storing Your Classic Car 3
for the Winter

Winterizing Your Car 3

RIT Co-Op Student Joins 3
RJ CARS Team

Frequently Asked Ques- 4
tions About Restorations

Days, months, and years
passed and at the tender age of
21, | decided | would start my
own business. Oh boy!

Out of the gate, a name was
decided, Custom Auto Repair
Shop (C.A.R.S). Working out
of the old cow barn was more
than interesting!

Things sure have changed since
those days. As| met the 15 year
mark with anew name, RJ
CARSINC. and new challenges
to face, it was atimeto celebrate
with all of those who helped
make us a success.

Who knew that this passion of
restoring old cars would turn
into one of the hottest trendsin
the new millennium.

It was then that the idea of shar-
ing the business happenings
along with exciting industry
news with others came about.

In our newsletters we look for-
ward to featuring interesting
articles, some contributed from

our customers and local expertsin
the field of restoration.

| would like to dedicate thisfirst
newsletter to my brother, who was
my greatest fan. | would also like to
take the opportunity to thank all of
you who have supported me over
the years.

Have a Happy Holiday Season!
Russdll

* RJCARS attended the Carlisle
All-Chrysler Nationals event in
Pennsylvania on July 9-11,
2004 for the first time as a ven-
= dor.

We experienced a huge re-
“ sponse from the attendees with
hundreds of visitorsto our tent

PHOTO SHOOT WITH DARREN TRAVER'S

As an added bonus, Mopar

M uscle magazine approached
us about photographing the
1972 Dodge Charger Rallye
and the 1970 T/A Challenger
we had on display for features
in their magazine.

We would like to take thistime
to thank Darren Traver and

TWO RESTORATIONS PHOTOGRAPHED
FOR NATIONAL MAGAZINE

Mike Fraley the owners of the
cars for their cooperation in
alowing usto have our restora-
tion work and their great cars
be featured in a nationally rec-
ognized Mopar magazine!

WE'll let you know when these
articles hit the stands.
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Pictured Top to
Bottom:
Brandon
Heerkens

John Krause

Jamiee
McFadden
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MEET OUR STAFF

We thought our first newsletter tomers. Look for features on And as always Russell leads the
would be a great opportunity tc John’s 1970 Plymouth Super- team in the never ending adven-
introduce you to our staff. bird project in the future. tures of auto repair and restora-

i |
Russell's wife Susan joined the Brandon Heerkens is our full tions:

team in January of 2004 asthe  time Auto Body/ Restoration
new office manager. She has Technician. Brandon started
taken over invoicing, updating with us in the spring of 2004.
our restoration documentation He has been a wonderful asse
process, marketing, and the  to our team.

general organization of the
shop, along with being the edi-
tor of our newsletter.

Alex Gambino is our RIT Coof
erative Education student who
joined the team in September.
John Krause was our next add See article on the next page fo
tion as our part time mechanic. more details.

John comes with over 25 years
of experience and has been a

welcome addition to the team.
He has allowed us to offer mor:
mechanical services to our cus

Jamiee M cFadden hasrecently
joined us as a part time office
assistant. Some of you may
have seen her buzzing around
the Anniversary Celebration.

The new office area under
construction

NEwW SHOP RENOVATIONS UNDERWAY

As some of you may know RJsquare foot body shop where We are very excited about these
CARS is currently undergoing cars will receive all their metal new improvements to our facil-
some major renovations. and body work. ity and look forward to holding
an Open House for the public

Many of you have seen our Our paint shop is getting a nev | .
yory b PISg 9 this summer. So stay tuned!

new sign out front designed byset of lights, along with a new
David Shera and our flag polefiltration system to help reduce
blueprinted by Dan Herring. particles in the paint jobs.

Very soon you will see our  Our storage barn is currently
office take shape with a rest being cleaned out and organ-
room, break room for the em- ized. We are in the process of
ployees and a customer waitingetting up new parts racks and
area, along with some classic bins. This will allow us to have
car collectables. a more organized area for cus-
tomer parts and an inventory of

We’ I I 1
e've also completed a 1000 used parts available for sale. New lighting in Paint Shop

15 YEAR ANNIVERSARY CELEBRATION

On July 31, 2004 we celebrated
15 years in business with lots of
great food, a DJ and a band
along with children's activities,
and a car display despite our
somewhat soggy weather.

Thank you to our door prize
sponsors: Don Davis from J &
T Automotive, Mike Button
from MAC Tools & Ray Young
from Laf- A Lot!

A great time was had by all!




